










 

 
 

 
 
 
On good websites to visit: 
 
In no particular order, four nonprofit websites that make it easy to subscribe to their email 
newsletter: 
 

• The United States Fund for UNICEF: very nice use of sample emails along the 
right rail of the sign-up page. And when I clicked on one, it opened in a pop-up, 
so it was easy to return to sign-up. Cool bonus: a personalized redirect. 

• Humane Society of the United States (HSUS): super-streamlined sign-up. And in 
my mind, one of the best thank-you redirects around. Cool bonus: these guys 
know their way around SEO. Thumbs up! 

• World Wildlife Fund: although the sign-up box font is a very faint gray, WWF 
makes terrific use of pertinent pop-up messages. 

• Smithsonian Institution: good pre-filled form and use of the word “free.” Also nice 
on the confirmation redirect that I can see a sample e-news, which pops up so I 
don’t forget where I was. One problem: sign up button is below the fold on my 
monitor. Still, they get extra kudos for clear copywriting. 

 
About me, author & copywriter Lisa Sargent (the “third person” bio): 
 
Head of Sargent Communications, Lisa Sargent is a freelance fundraising copywriter and 
donor communications specialist who helps nonprofits raise more money and keep more 
donors, both online and offline. 
 
She has helped raise millions for hardworking nonprofits from Utah to Ireland, by writing 
persuasive, donor-centric fundraising and development communications from email 
newsletters to direct mail annual appeals to donation thank-you letters. Passionate about 
sharing her knowledge with others, she publishes The Loyalty Letter, a free monthly 
nonprofit e-newsletter on donor communications.  
 
Lisa is also the voice behind the popular online copywriting clinic on donation thank-you 
letters, hosted at SOFII, the Showcase of Fundraising Innovation and Inspiration, and has 
written for FundRaising Success magazine, The Agitator and Mal Warwick’s newsletter, 
among others.  
 
Her website is a work in progress — www.lisasargent.com — thanks in part to the research 
discussed here. To reach Lisa, email her at lisa@lisasargent.com, or call +1-860-851-9755. 
 
If You'd Like To Be Notified When Part 2 Is Released, Please Read: 
All subscribers to my monthly e-newsletter, The Loyalty Letter, will be notified 
when Part 2 of 99 Nonprofits is released. You can subscribe at 
http://www.lisasargent.com/e-news.htm. (If you want to be notified but you 
don't want the e-news, email me directly at lisa@lisasargent.com, and write 99 
Nonprofits Part 2 in the subject line.) 
 




